911 Script

Scenario: Your smoke detector is going off while you’re sleeping. You and your
family leave the house and go to your meeting place. Use the script below to
practice calling 911.

Child: Dials 911 on the phone display

Instructor: “911—What’s your emergency?”

Child: (describes the scenario in own words from above)

Instructor: “What is your address?”

Child: (states home address)

Instructor: “Is there anyone else still in the house?”

Child: (no)

Instructor: Thank you for calling 911. Police and fire are on the way. Stay in your
meeting place until help arrives. You can hang up now.




